Oasis Practice Management Software

Cancellation Manager

The OASIS Cancellation Manager is an integrated component of OASIS Time
Manager. The Cancellation Manager monitors No Show and Cancellations
received from the Oasis Appointment Book and provides a range of on

screen functions and printed reports that help you to monitor and control
failed appointments.
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If the patient fails to attend, a record is|The Cancellation Manager is designed to
automatically created in the Cancellation|help you identify patients who constantly
System. Cancellations can be linked to a|break appointments or who fail to return
library of preset Cancellation Reasons for|for ongoing treatment.

improved control. The Cancellation List can be
viewed on screen, records amended and upon|The report identifies such patients and
confirmation, each cancellation is added to the|notes any future appointments made or
Patient’s Clinical Notes assisting the dentist to|recall made. Further statistical analysis is
recognize the entries the next time the patient|available through subsidiary Oasis
presents. modules such as Query Report Writer and
the Oasis Business Reporting System.
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