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How to maximize income potential through returning patients

Multi Recall Types

OASIS supports up to 9 recall “types” enabling you to create
separate recall events for both dentist and hygienist. You can
also use the recall system for custom marketing purposes.

Works with Families

OASIS is the only system on the market that caters well for
family recalls. Under OASIS, you can make recall dates for
multiple family members with a single key click. OASIS is also
smart enough to be able to group families together when
sending out recall reminders saving you considerable time and
stationery costs. This “smart” recall system prints the family
head details (ie Mum, Dad etc) and then constructs a patient
reference detailing all recalls due. (ie “You and John are”,
“Mary is”, ) etc.

Custom Letters

The OASIS recall system seamlessly integrates with most WP
systems including OASiIS Word and MS Word. This makes it
easy to set up custom form letters including practice —
letterheads, logos etc that merge the recall data for
professionally styled letters. We give you a series of

“boiler plate” recall letters that you can easily adapt to your own
practice requirements.

Main Street Dental Group
34 Main Road
Ringwood Vic 3144

Tel: 9873 1133

27-06-2005
Mr Peter Tones

32 Main Road

Eltham Vie 3132

Dear Peter

Our records show that you and Mary are due for a 6 monthly checkup. We
believe regular examinations play a vital role in maintaining optimal dental
health and allow s to manage problems in their early stages. This is the
hest way to keep your testh for hife,

We look forward to hearing from you to arrange a suitable appointment

Kind regards,

Dr Jane Seymour

Custom Labels

Should your practice wish to use pre-printed reminder cards
or letters, then it's easy to use OASIS to print out recall details
onto continuous form labels or J8160 sheet label formats

SMS and Email

OASIS Recalls makes use of all new available communication
technologies including SMS and Email.

With both types, you can define custom merge messages and
in a single run, bulk SMS or bulk Email patients with these
merged messages.

Many practices have found this to be a both a time and cost
effective method for contacting patients.

Screen Preview

To aid recall processing, OASIS offers an on screen list
preview system. Patient recalls can be listed in date or
surname order for any date range, doctor range, recall range.
This is ideal in situations where you want staff to telephone
patients or to manage patient recalls on a more individual
basis.

Recall Monitoring

The OASIS recall system provides a range of reports and
functions for analyzing the effectiveness of your recall
system.

Firstly, you can identify the number of patients who have
responded to your recall correspondence.

Secondly, details of all recalls sent out can be logged into the
Clinical Notes system making it easier for the dentist to check
on individual patient records.

Thirdly you can identify patients who regularly fail to respond
to your recalls assisting you in developing new strategies to
get them back to the practice

by Software of Excellence Australia Limited

Oasis resellers in all capital cities: 1 300 889 668 « NZ 0800 772 216

Oasis

Suite 11, 33-37 Heatherdale Road
Ringwood Victoria 3134

Email: sales@oasis-software.com.au
Web: oasis-software.com.au

OASLS




