TECHNOLOGY

Perfect case presentations

the key to success

xamination and diagnosis has

always been part and parcel of den-

tistry. It is the key process that must
take place before any treatment is com-
menced and increasingly in the brave new
world of litigation, a process where com-
munication must be accomplished and
consent clearly informed.

It is also an area where in many cases,
the dental relationship between practi-
tioner and patient stumbles.

“We’ve been working with our clients
for decades and the one thing the
majority have in common is a high level
of diagnosed but incomplete treatment in
the system,” said Noel Morley, man-
aging director of Oasis Software. “Our
software tracks this comprehensively
and clearly indicates that most practices
have a goldmine on their books already
but in many cases have been unable to
break the surface.

“We see a key way we can differentiate
ourselves as more than just a software
provider is by helping our clients to use
the data they have about their businesses
to run their practices better.

“In the overall scheme of things, the pro-
cess of what is effectively quoting a job is
very unprofitable unless you get to follow
through with the work. Most patients aren’t
getting three quotes on their treatment as is
common in most other areas of business, so
there must be other reasons why the treat-
ment plan is not being implemented. Some
of the work may be discretionary cosmetic
procedures but much of it will be necessary
to maintain the patient’s overall oral and
systemic health.

“We believe that the reason a lot of
treatment plans are not being accepted is
that our clients are having trouble commu-
nicating the information to the patient in a
succinct and user friendly way.”

Oasis Software has been developing a
software-based solution called Presentation
Manager for over two years to assist den-
tists in presenting treatment plans quickly
and easily and incorporating any new tech-
nologies that the dentist may already have

gl I
DAY

o e
W
LA

L RESTE) # e = e =t ]

HHE
i

By
t
i

ilTenfi TE3 3G

1
i
i
B HI I | EE Y]

[
I

in the practice such as digital x-rays, digital
cameras and intraoral cameras.

“We’ve been using OASIS ever since |
left the Navy six and a half years ago,” said
Dr Robert Taylor, who practises in Mount
Eliza on Victoria’s Mornington Peninsula
south of Melbourne. “We are more than
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happy with the software and of course
jumped at the chance to be one of the first
to trial their new Presentation Manager.

“Essentially, like most dentists, I want a
way that I can gather all the information
about a problem a patient has or a treatment
they are contemplating and present it in a
manner that they will understand clearly.

“We want to give patients the right
information so they can make an informed
judgement about treatment but at the same
time, we’re very laid back and not trying
to do a high pressure sell.

“In the past, we would run through all
the images and x-rays with the patient in
the chair and then print out the treatment
plan for them to take away, but all the item
numbers and jargon made it confusing.
You can use things like Microsoft Word to
write presentations, but it is a cumber-
some process and you need a high level of
skill to really make it look professional.”

The Presentation Manager software now
allows Dr Taylor to setup templates that he
can use to easily assemble presentations
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for patients that he can show on the flat screen monitor mounted
above his dental unit, or print out for the patient to take home.

To assemble the presentation, the software includes both word
processing and Paintbrush-type tools. In Dr Taylor’s case, he has
setup a template that already includes information on the prac-
tice such as the contact details and also their logo. There is a
toolbar incorporating all Oasis patient-linked data so it’s simply
a matter of dragging and dropping the familiar menu icons onto
the form to bring in this information including, for example, the
patient’s chart.

He can then “drag and drop” images from his digital x-ray
system and intra oral camera. It will even include a quotation on
treatment if required.

With Presentation Manager, you simply select the icon repre-
senting an item of information and then drag that object to the
position in the presentation on the screen where it’s to be dis-
played. Just like a paint type program, objects can be moved or
resized to suit.

Once everything is in place, you can use the same template
over and over for different patients which means a customised
patient-specific presentation can be generated in 2-3 minutes.

“We’ve been using Presentation Manager for three months
now and so far so good,” Dr Taylor said. “Patients have com-
mented on the professionalism of the information about their
proposed treatment they are now receiving and our rate of case
acceptance has also increased significantly.”

For more information on Qasis Presentation Manager,
call (03) 9873-1133.

November/December 2004

Dental

Practice

101




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


